








Cancellations and Refunds

Applicants who do not achieve a satisfactory score on
DeVry’s placement examination(s) are denied admis-
sion, notified in writing and receive a refund of prepaid
tuition upon written request.

Applicants may cancel the enrollment agreement with-
out penalty prior to midnight of the fifth business day
(tenth business day in Florida) after the date of transac-
tion or acceptance (cancellation period), as state or
provincial law requires. After the cancellation period,
the $50 application fee is not refunded. The $50 tuition
deposit is refundable if the applicant’s request is
received in writing prior to the first day of class of the
original class start date. The deadline is extended to

30 days after the original class start date if the appli-
cant does not start at that time.

A student who cannot start on the original class start
date must notify the director of admissions or new
student coordinator. If the student starts classes within
three semesters of the original start date, a second
application fee and tuition deposit are not required.
After this period, a new enrollment agreement must be
signed and accompanied by required fees and deposits.

A student who does not report for class may request a
refund of any monies paid to DeVry over and above the
application fee and tuition deposit, or as required by
applicable state and/or federal regulations. Refunds
on texts and supplies purchased through the school
bookstore are made in accordance with the store’s
return/refund policy.

A student planning to attend a California site who has
not visited the school prior to enrolling may withdraw
without penalty within three days following the regularly
scheduled orientation procedures or following a tour of
the school and an inspection of equipment.

To withdraw from school after attending classes, a stu-
dent must notify the designated official according to the
policy in the student handbook. A student who does
not follow this procedure is assessed a $25 fee. With-
drawal is complete when the designated official has
been notified. Students who withdraw are responsible
forall outstanding financial obligations. In addition,
those receiving federal student loans must complete an
exit interview with a student finance staff member prior
to withdrawing.

Students enrolled in semester-length courses who
effect schedule changes during add/drop periods
(before the end of the first week of a semester for
course adds, and before the end of the second week
of a semester for course drops) receive a tuition ad-
justment only if their hours change to a different
tuition category. Students enrolled in accelerated
(session-based) courses must effect schedule chan-
ges by the first week of a session to receive a tuition
adjustment. No tuition adjustments are made after
the add/drop periods, as noted above.
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Regarding cancellations, any fees or tuition prepaid for
a semester or session are refunded unless the student
transfers to another DeVry location.

In compliance with applicable requirements, DeVry
issues refunds to students who completely withdraw
from all classes prior to completing a period of enroll-
ment. A period of enrollment is defined as a semester
or any discrete portion of a semester (session) in which
classes do not overlap. Refund calculations are based
on week of withdrawal, the policy of the state in which
the student is attending and the policy of the student’s
original state of residence. Of the amounts calculated,
the one most favorable to the student is the refund
issued. In all cases, policies are applied to tuition
charged for the period of enrollment. Students taking
session and semester classes concurrently receive the
session refund if they withdraw during session A and
the semester refund if they withdraw during session B.
Examples of refund calculations are available from the
Student Finance Office.

Refunds are calculated according to the last docu-
mented date of attendance and issued within 30 days
of the withdrawal notification date or the date DeVry
determines the student is no longer enrolled, whichever
is earlier.

DeVry Policy

At a minimum, refunds are calculated as follows:

Percent Refund of Tuition
Less Administrative Fee*

Date of

Withdrawal During: Semester  Session
First Day of 100% 100%
Scheduled Classes

Balance of Week 1 90% 90%
Week 2 75% 75%
Week 3 50% 25%
Week 4 50% 25%
Weeks 5-8 25% 0%
Weeks 9-15 0% N/A

* The administrative fee is 5% of the tuition charges for the
applicable period of enrollment or $150, whichever is less.




California Policy

If notice of cancellation is made prior to or on the first
day of instruction, the institution refunds 100 percent
of the amount paid for institutional charges less a rea-
sonable deposit or application fee, not to exceed $100.

Students who have completed 60 percent or less of the
semester are entitled to a pro rata refund. The refund
is calculated by: 1) deducting the registration fee
from the tuition charged; 2) dividing this figure by

the number of hours the student has scheduled for
the term. The quotient is the hourly charge for the
semester. Student charges are derived by: 3) multiply-
ing the total hours attended by the hourly charge and
then adding the registration fee. The refund is any
amount paid in excess of the student charges derived
in 3) above.

The institution provides a written statement outlining
its refund policy, together with examples of applica-
tion of the policy, to each student prior to signing the
enrollment agreement.

Georgia Policy

Students who have completed 50 percent or less
of the semester are entitled to a refund as follows,
oras required by applicable state or federal laws
and regulations if more favorable to the student:

Withdrawal Period Refund

Week 1 95%

Week 2 90%

Weeks 3-4 75%

Weeks 5-8 50%

Weeks 9-15 0%
Fees

Institutions that charge for fees, books and supplies
which are in addition to tuition must refund any un-
used portion of the fees if a student withdraws before
completing 50 percent of the period of enrollment
except for:
* |tems that were specially ordered for a partic-
ular student and cannot be used or sold to
another student.
e Items that were returned in a condition that
prevents them from being used by or sold to
new students.
* Nonrefundable fees for goods and/or services
provided by third-party vendors.

All Other States Policy

Students whose original state of residence is Arkansas,
Indiana, Minnesota, Mississippi, Nevada, Oklahoma,
Oregon, Utah, West Virginia or Wisconsin should refer
to their enrollment agreement addendum for their
state’s minimum refund policy. In cases where the
refund policy of one of these states differs from those
shown above, students receive the most favorable
refund. For students from all other states, the refund
is calculated according to the DeVry policy and the
policy of the state in which the student is attending.
The student receives the most favorable refund.
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